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We’re here to eliminate stigma and open doors. We’re here to enrich the lives of people and their families and 
to impact the success of our community. Richmond Behavioral Health is here to connect those who need help 
with opportunities for positive change – and in turn, the whole region benefits.

Richmond Behavioral Health (RBH) fearlessly champions the health, wellness, and recovery of individuals and 
families in our community. Our vision is to create an inclusive, healthy community where individuals have the 
courage to believe in a better tomorrow and are inspired to 
reach their highest potential.

CRISIS INTERVENTION: 
Our crisis teams respond to behavioral and psychiatric 
emergencies in both children and adults 24/7/365, reducing 
hospitalizations, arrests, and trauma.

MENTAL HEALTH TREATMENT AND SERVICES: 
Our comprehensive treatment and support services empower 
children and adults to improve their mental health and wellness 
and become positively engaged with family, work, school, and  
the community.

DEVELOPMENTAL SUPPORTS AND SERVICES: 
We work with individuals, families, and caregivers so those with 
developmental disabilities can experience a fuller life as active 
participants in their community.

SUBSTANCE USE TREATMENT AND PREVENTION: 
We offer a continuum of services to support the journey of 
recovery and stop the cycle of addiction. This team prioritizes 
treatment for pregnant women and women with children.

MEDICAL SERVICES:
Since RBHA is one of only three Certified Community Behavioral 
Health Clinics in Virginia, we are uniquely positioned to treat the 
whole person at the intersection of behavioral and physical health.

Richmond Behavioral Health delivers its services through 
Richmond Behavioral Health Authority (RBHA), a comprehensive 
community health agency serving the people of Greater 
Richmond. As a provider of community-based services, RBHA 
helps individuals and families wherever they are and regardless 
of ability to pay. The agency works with close to 13,000 people a 
year – about 5% of Richmond’s population.

Richmond Behavioral Health 
takes a dynamic, innovative 
approach to activating the 
transformative power of 
behavioral health.

35%  
of those we serve are children

30%  
of those we serve have no 
Medicaid or any other means 
to pay for services

13,000  
people are served 
every year – that’s 5% of the 
city’s population – by our 
750+ employees

RICHMOND BEHAVIORAL HEALTH AUTHORITY: 

Doing whatever it takes to help 
people, families, and communities. 

WHAT IS BEHAVIORAL HEALTH?
Behavioral health integrates the well-being of mind, 
body, and spirit. It encompasses mental, developmental, 
and physical health - and they are not mutually exclusive.  
For example, a person with schizophrenia could turn to 
drug and alcohol use to self-medicate   — or a person with 
a developmental disability could experience depression.

Every person deserves a chance to have a secure, 
happy, and fulfilling life. That’s why we’re here.
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Richmond Behavioral Health Foundation (RBHF), the  
501(c)(3) non-profit entity of RBH, partners with people and 
organizations across our community to create opportunity, 
provide resources, and secure the funding needed to 
support the programs of RBHA. The Foundation is vital 
to upholding the mission of RBH, since so many financial 
challenges affect the people we serve. 

The Foundation welcomes your donations of both money 
and time. For more information on opportunities for giving, 
please contact the Foundation at 804-819-4097.

RICHMOND BEHAVIORAL HEALTH FOUNDATION:

Your chance to  
be a fearless champion.

1996 
RBHA was established upon separation from  

Richmond City government.

2010 
RBHF was established to support the work of RBHA  
and fill gaps in funding. 

2020 
RBH was conceptualized as a united force, combining 
the efforts of RBHA and RBHF in a single mission to 
promote health, wellness, and recovery for the people 
and communities we serve.

THE HISTORY OF RICHMOND BEHAVIORAL HEALTH GET IN TOUCH
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107 S. 5th Street 
Richmond, VA 23219
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804-819-4000
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